
 

  

Information Technology Solutions 

Bringing Clarity to Complex Development 

Building a modern web application for Hotel POS and 

Inventory Management using outdated tools and fragmented 

teams is a recipe for project delays and unexpected costs. 

Important requirements, especially those concerning real-

time inventory synchronization across multiple outlets or 

complex rate structures, often get misinterpreted, scope is 

lost in long review chains, and developers burn out trying to 

manually manage infrastructure. 

 

Intellitech transforms this friction into a streamlined, 

transparent workflow. By organizing requirements into a 

prioritized, structured backlog for POS features and Inventory 

Control modules, we ensure feature development stays on 

track. Whether it's a critical third-party API integration for 

connecting with Property Management Systems (PMS), or a 

major new feature like dynamic pricing, our platform gives 

your team clarity and control over the entire development 

lifecycle, turning a chaotic build process into a proactive 

project engine focused on delivering a robust Hotel POS and 

Inventory Solution. 

 

Great development isn't just about writing clean 

code; it's about crafting a compelling user experience 

for a Hotel POS system.  

Our UX/UI experts design interfaces that are fast, 

intuitive, and distraction-free, ensuring your staff can 

manage check-ins, process payments, and track sales 

across all outlets (Restaurant POS, Bar, Spa) effortlessly. 

 

Unlike agencies that rely on rigid, legacy processes, 

Intellitech is built for rapid, agile delivery. From the 

moment we kick off, you start building a digital solution 

that adapts to market changes and scales with your 

business growth. We specialize in robust API 

Management to handle the high volume of traffic needed 

to instantly update inventory levels and synchronize 

financial data between your Hotel POS and other 

enterprise systems API Integration. 

Dr i v in g  Rev e n ue  Th rou g h  

I n te g ra ted  O u t le t s  

Fragmented technology 

across a hotel property—

where the bar POS doesn't talk 

to the spa's booking system, 

and neither updates the 

central inventory—leads to 

missed revenue, manual 

errors, and poor guest 

experience. Important 

requirements, such as real-

time Room Charge posting or 

dynamic F&B inventory 

costing, are often delayed or 

poorly implemented, causing 

operational friction. 

 

S e am le ss  I n te g ra t io n  f o r  

M ax im iz ed  P ro f i t  

Building a great hotel platform 

requires more than just 

functional components; it 

requires a secure, high-

performance back end 

designed for interconnectivity. 

Our design philosophy 

prioritizes a flawless guest 

experience, from the quick 

room-charge process at the 

pool bar to the efficient check-

out at the front desk.  

Integrated Hospitality Point of Sale 
Management 

 



 

 

 

Experience an intuitive, results-driven 

development partnership designed for the 

modern hotel business owner, focused on 

delivering a high-performance Hotel Point of 

Sale (POS), Inventory, and API Solution. Our 

process offers a clear, single-view dashboard 

for tracking project status, managing 

deliverable milestones, and reviewing design 

iterations. This ensures you maintain control 

over the development of key modules like the 

POS Terminal UI, the Central Inventory 

Database, and critical PMS API integrations. 

TE CHNICA L  S UPPO RT 

We don't just sell software; we 

support your business. Our local 

support team is available to 

assist with hardware 

configuration, software queries, 

and troubleshooting to ensure 

your operations never miss a 

beat. 

 

ZE RO  DOWNTIM E  

Built on robust cloud 

infrastructure, our system 

guarantees 99.9% uptime. In the 

event of an internet outage, our 

offline mode securely stores data 

locally and auto-syncs the 

moment connectivity is restored. 

 

TURNKEY SOLUTIONS  

From the initial survey and 

hardware installation to software 

configuration and staff training, 

Intellitech manages the entire 

deployment process. We get you 

running with no disruption to your 

daily workflow. 

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.intellitech.co.ke 

Operating Systems: Fully compatible with Windows 

10/11 and macOS for desktop administration. Mobile 

applications support Android 10+ and iOS 14+. 

 

Web Browsers: Optimized for the latest versions of 

Google Chrome, Mozilla Firefox, Microsoft Edge, and 

Safari. 

 

Network Connectivity: A stable internet connection 

(minimum 5Mbps upload/download) is recommended for 

real-time cloud synchronization. 

 

Database: No local server required. All data is hosted on 

our secure, encrypted cloud servers, reducing your on-

site IT maintenance costs. 

Service Features and Benefits 

System Requirements 

Compatible with all modern web browsers. Interface adjusts automatically for desktop, tablet, and mobile viewing. Data synchronization speeds may vary 

based on local network stability. 

S ERV ICES  AV A IL AB LE  
 

Technical Support 

Installation and Setup 

Maintenance 

Application Support 

Hardware Support 

Guaranteed Warranty 
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